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UP	  THE	  DOWN	  STAIRCASE	  
USING	  TECHNOLOGY	  TO	  TRANSFORM	  THE	  LIBRARY	  
Utah	  State	  University	  
College	  of	  Eastern	  Utah	  Library	  
April	  27,	  2012	  
Meet	  our	  staff	  
•  Lori	  Brassaw,	  MLS	  	  Director	  
•  Sherill	  Shaw,	  Assistant	  to	  Director,	  Systems	  
•  Denise	  Reid,	  	  Technical	  Services	  
•  Aimee	  Lauritsen,	  Public	  Services,	  Reserve	  Book	  Room	  
• Americans	  go	  to	  school,	  public	  
and	  academic	  libraries	  nearly	  
three	  Kmes	  more	  than	  they	  go	  
to	  the	  movies	  
1	  
• Students	  make	  1.5	  billion	  visits	  to	  
school	  library	  media	  centers	  during	  
the	  school	  year	  –	  or	  5.5	  Kmes	  as	  
many	  visits	  to	  naKonal	  parks.	  
2	  
Did	  you	  know	  
ALA	  Office	  for	  Research	  and	  StaKsKcs,	  2010	  
•  Academic	  librarians	  answer	  56.1	  
million	  reference	  quesKons	  per	  
year	  –	  reaching	  almost	  10	  million	  
more	  than	  aSended	  college	  
football	  games.	  
3	  
• There	  are	  more	  public	  libraries	  than	  
McDonalds	  in	  the	  U.S.	  –	  a	  total	  of	  
16,604	  including	  branches.	  
4	  
Did	  you	  know	  




Carbon	  Junior	  College	  
1938	  
Elizabeth	  Norton,	  
First	  Librarian	  at	  Carbon	  College	  
1950’s	  
1960’s	  





	  	  	  	  1977	  San	  Juan	  campus	  in	  
Blanding	  joined	  CEU	  
1992-­‐1993	  RenovaKon	  
The	  Eagle,	  October	  14,	  1993	  








1994	   2004	   2012	  
Staff	  Decline,	  1994	  -­‐	  2012	  
Student	  Employee	  
Part	  Time	  Staff	  
Full	  Time	  Staff	  
From	  this	  .	  .	  .	  	  Without	  technology	  
From	  this	  .	  .	  .	  	  
Governor	  Gary	  Herbert	  signs	  merger	  into	  law	  on	  May	  1,	  2010	  
	  	  
College	  of	  Eastern	  Utah	  Price	   College	  of	  Eastern	  Utah	  San	  Juan	  
How	  
technology	  
changed	  us	  	  
	  
Systems	  and	  Cataloging	  
Latest	  gossip	  1974	  
Did	  you	  hear	  the	  library	  
now	  has	  ELECTRIC	  
typewriters?	  	  






Systems	  &	  	  
Web	  Page	   •  ILS	  System	  &	  Web	  Page	  
maintained	  in	  house	  	  
•  ILS	  System	  maintained	  by	  
‘friendly’	  neighbor	  
•  Web	  Page	  maintained	  by	  
CEU	  Systems	  
•  ILS	  System	  &	  Web	  Page	  	  




Photo	  courtesy	  The	  Deskset	  

Electrical	  outlets	  &	  data	  connecKons	  
From	  this…..	   ….to	  this	  
Social	  Media	  
How	  far	  we’ve	  come	  
From	  this….	   To	  this!	  
Survey	  conducted	  April	  2-­‐8,	  2012	  	  	  	  
•  110	  patrons	  responded	  
•  9	  quesKons	  











40	  and	  older	  
skipped	  
quesKon	  










5	  or	  more	  


































six	  or	  more	  weekly	  
N/A	  












six	  or	  more	  weekly	  
N/A	  
Percent	  of	  Patrons	  Borrowing	  Movies,	  Music,	  










0%	   7%	  




9	  or	  more	  hours	  
N/A	  







What	  the	  survey	  told	  us…	  





















changed	  us	  	  
	  
AcquisiKons,	  Serials,	  Interlibrary	  Loan	  
AcquisiKons	  
RequisiXons	  
Hand	  delivered	  carbon	  copies	  




Serials	  	  	  
Serials	  Check	  in	  
From	  this….	   To	  this!	  
1953:	  	  
Newspapers	  on	  microfilm!	  	  
Microfilm	  
Interlibrary	  Loan	  HandwriSen	  Request	  	  
Modern	  Interlibrary	  Loans	  
How	  
technology	  
changed	  us	  	  
	  







Manual	  to	  Automated	  
From	  this….	   To	  this!	  
From	  this….	   To	  this!	  
Computer	  Resources	  
From	  this….	   To	  this!	  
Portable	  Devices	  
Reserve	  Bookroom	  
From	  this….	   To	  this!	  
How	  
technology	  
changed	  us	  	  
	  
Reference	  &	  InstrucKon,	  	  Databases	  
Reference	  and	  InstrucKon	  	  
From	  this	  .	  .	  .	  	   To	  this!	  
A	  New	  Support	  System	  
Price	  to	  Logan	  
•  InteracKon	  with	  
professional	  librarians.	  
Logan	  to	  Price	  
•  Technical	  support,	  training	  








From	  this	  .	  .	  .	  	  
•  Limited	  professional	  
training	  opportuniKes.	  
To	  this!	  
•  Travel	  to	  new	  and	  many	  
professional	  training	  
opportuniKes! 	   	  
	   	   	   	  
	   	   	   	  
	   	   	   	  
	   	   	   	  
	   	   	   	  
	   	   	   	  	  
•  Oregon,	  Louisiana,	  
Colorado,	  California	  .	  .	  .	  	  

To	  this!	  	  	  …With	  technology	  












And	  When	  Tension	  Is	  High	  .	  .	  .	  .	  .	  	  	  
It	  is	  Xme	  to	  Laugh!	  
	  	  	  	  	  	  	  	  	  	  Going	  with	  the	  flow	  
What	  a	  
difference	  	  
75	  years	  	  
makes!	  	  
LORI	  BRASSAW	  
LORI.BRASSAW@USU.EDU	  	  	  	  	  	  	  	  	  	  435-­‐613-­‐5328	  	  
	  
SHERILL	  SHAW	  
SHERILL.SHAW@USU.EDU	  	  	  	  	  	  	  	  	  	  435-­‐613-­‐5208	  
	  
DENISE	  REID	  	  
DENISE.REID@USU.EDU	  	  	  	  	  	  	  	  	  	  435-­‐613-­‐5278	  	  	  
	  
AIMEE	  LAURITSEN	  
AIMEE.LAURITSEN@USU.EDU	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